
Tokyo Metropolitan Foundation “TSUNAGARI” has established a consultation service for foreign 

residents living in Tokyo to help them with any problems or questions they may have in their daily 

lives. Consultations are available by phone. They are free of charge.

*

*Depending on the consultation content, you will be guided to 
the appropriate organization or reception.

*Requests for interpretation are received through requests from 
public institutions and others. Interpretation is free of charge.

*Consultations and interpretation are available for up to one hour.

About living in Japan 
and administrative 

procedures

About Japanese 
classes in your 
neighborhood

About families and children

Hours Weekdays 10 a.m. – 4 p.m. 

(not available on weekends, holidays, and the New Year holiday period) 

Use the service if you would like a consultation about subjects like these!

Foundation Website

東京都多言語相談ナビ
と う き ょ う と た げ ん ご そ う だ ん

Tokyo Multilingual Consultation Navi

あ い う え お

か き く け こ

0120-142-142

A toll free number




